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WATER SUPPLY INTERRUPTION NOTICE

Dear Valued Customers,

We would like to inform all our esteemed customers of an interruption in supply on
Thursday 12/09/2024 from 11.00 am to 5.00 pm to allow for repairs on our DN150mm AC
pipe at Biafra, damaged during excavation works.

As we repair the pipe, the following areas will receive little to no flow: Central Memorial
Hospital, Majengo, Biafra, Kimathi and adjacent customers.

We advise all our customers to reserve and use the available water sparingly during the
period of interruption.

We look forward to your kind understanding and patience as we finalize on the repairs.

For updates, please contact our customer service on 0720 418444 or 0111 015200 Toll-
free 0800724948.
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